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1. INTRODUCTION  
 

Royal Decree 1393/2007, dated 29 October, which establishes the 

regulations for official university courses, specifies the general regulatory 

framework for the processes of verification, monitoring and renewal of 

official university courses. 

 
Article 24.2 establishes that the renewal of accreditation for official 

university degrees shall take place within the following periods: 

a) Official university bachelor’s degrees comprising 240 credits should have their 

accreditation renewed within a maximum period of six years. 

b) Official university bachelor’s degrees comprising 300 credits should have 

their accreditation renewed within a maximum period of seven years. 

c) Official university bachelor’s degrees comprising 360 credits should have their 

accreditation renewed within a maximum period of eight years. 

d) Official university master’s degrees should have their accreditation renewed 

within a maximum period of four years. 

e) Official university doctoral degrees should have their accreditation renewed 

within a maximum period of six years. 

 
This period is calculated from the date on the initial verification of the 

bachelor’s, master’s or doctoral degree, or from the date of its most recent 

accreditation. 

 
Official university bachelor’s, master’s and doctoral degrees shall renew 

their accreditation in accordance with the procedure that each Autonomous 

Community establishes with regard to the universities that fall under its 

authority. 

 
In accordance with this procedure, every year the Economy and 

Knowledge Department publishes a resolution via the General Secretariat of 

Universities, Research and Technology, setting out the deadlines and 

procedure for submitting requests for accreditation renewal for official 

bachelor’s and master’s degrees in the Andalusian University System. 

 
Accreditation renewal for official degrees in Andalusia shall be managed 

by the Directorate of Evaluation and Accreditation (DEVA) of the Andalusian 

Knowledge Agency (AAC). DEVA, as a full member of the European 

Association for Quality Assurance in Higher Education – ENQA – and listed in 

the European Quality Assurance Register – EQAR – fulfils the quality criteria 

and standards established in article 27 of the aforementioned Royal Decree. 
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This guide complies with the ENQA criteria and guidelines for quality 

assurance in the European Higher Education Area (ESG, 2015) approved by 

the EEES Conference of Education Ministers held in Yerevan, (Armenia) on 15 

May 2015. 

 
 
 

2. SCOPE  
 

To define the procedure for renewing the accreditation of official 

university bachelor’s and master’s degrees for the universities that fall under 

the authority of the Autonomous Community of Andalusia. 

 

 

3. PURPOSES  
 

The purposes1 of renewing the accreditation of official university degrees are as 

follows: 

 
 To ensure the quality of the educational programme offered in accordance 

with the established award levels and the criteria contained in the prevailing 

legal regulations. 

 
 

1 Evaluation criteria and guidelines for the accreditation of official Bachelor’s, Master’s and Doctoral Degrees (REACU 8-9 May 
2014). 
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 To guarantee that the quality of the results obtained from official university 

courses match the commitments acquired and verified by the pertinent 

assessment body. 

 To check that the qualification has had an appropriate monitoring process 

and that the available quantitative and qualitative information has been 

used to analyse its development to generate and implement the pertinent 

improvement proposals. 

 To ensure the availability of, and access to, information that is public, valid, 

reliable, pertinent and relevant and that assists the decision-making of 

students and other stakeholders in the university system in the domestic and 

international spheres. 

 To provide recommendations and/or enhancement suggestions for the 

degree that support the educational programme’s internal quality 

improvement processes and their development, and that will need to be 

taken into account in future monitoring and renewals of the accreditation. 

 

 

4. PROCEDURE  
 

1. The renewal of accreditation shall be subject to periodic convocations to which 

Andalusian universities shall apply bearing in mind the procedures and periods 

legally established by the Autonomous Community. 

 
2. In order to select the degrees that will take part in each of the convocations, 

the universities shall submit, to the extent that it is possible, groups of three 

or four similar degrees in terms of the branch of knowledge to which they 

belong, enabling a simultaneous assessment to be carried out by the same 

evaluating panel. 

 
3. Degrees must fulfil the following requirements before being submitted to an 

accreditation renewal convocation. 

 The verification statement must be up to date. The submission of 

statements for the verification or modification of official bachelor’s and 

master’s degrees should take place via the application provided by the 

Ministry of Education, Culture and Sport and available at 

https://sede.educacion.gob.es/solruct. 

 The qualification may not be subject to any open modification. 

 It must have at least two self-assessed monitoring reports. 

 
4. Degrees applying for renewal of accreditation will need to provide a self-

assessed report in accordance with the sections covered by this guide, and 

supplying the stipulated evidence. 
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5. The self-assessed report and the evidence that supports it will need to be 

submitted via the DEVA monitoring and accreditation renewal application. 

Access to the evidence should be included in the self-assessed report or, if 

applicable, have hyperlinks to the locations where they are stored. In the event 

that the university does not submit the indispensable evidence requested, the 

evaluation will not proceed. 

 
6. DEVA will appoint an accreditation renewal commission that will assess the 

paperwork submitted by the university using the criteria established in this 

document. The commission, via DEVA, may request additional documentation 

from the university, which will have 10 days in which to provide it. 

 
7. The commission will carry out a site visit that will be governed by the 

characteristics of the degrees being submitted to the convocation in terms of 

the number of degrees and the branch of knowledge. 

 
8. After the visit, the commission will draw up a provisional assessment report that 

will be sent to the university, thereby opening an observations period lasting 20 

working days from the date the report is received. The accreditation renewal 

commission will review the observations and draw up a definitive report, which 

may be favourable or unfavourable. 

 
9. The definitive report will be sent to the university concerned, the Council of 

Universities, the Ministry of Education, Culture and Sport, and the Autonomous 

Community or Communities in question. 

 
10. Once the report has been received, the Council of Universities will, in a period 

of one month and no more than six months from the application being submitted 

by the university, issue the corresponding decision, which it will convey to the 

Ministry of Education, Culture and Sport, to the Autonomous Community or 

Communities, and the applicant university. Lack of an explicit decision within 

the aforementioned period may be taken to mean that the application has been 

approved. 

 
11. The university may lodge an appeal with the Council of Universities against the 

decision referred to above within a period of one month. Once the decision has 

been issued, the Ministry of Education, Culture and Sport will convey it to the 

Register of Universities, Centres and Qualifications, which, if it approves, will 

proceed to inscribe the renewal of accreditation in the register. 

 
12. In the event of it not approving, the degree will be removed from the register 

and lose its official status and validity throughout Spanish territory. This 

resolution will have the effect of declaring the programme of studies to be   
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discontinued and the appropriate measures should be taken to safeguard 

the academic rights of the students taking such courses. 

 
 

 
 

The unit of evaluation in the accreditation renewal process will be the verified 

qualification. Each qualification must provide a single self-assessed report, breaking 

down the information to the extent that may be necessary in light of the 

characteristics of each report. 

 

Qualifications taught at various centres shall submit a single application for 

accreditation renewal, even though the qualification is taught at various centres. 

The qualification has a single administrator, who shall be in charge of the initial 

verification statement process, as well as the person responsible for managing the 

renewal of accreditation. A self-assessed report for a qualification taught at various 

centres at the same university should provide information that is broken down in 

such a way as to allow a report that gives ratings to the various evaluation criteria 

differentiated according to the centres where the degree is taught. As a 

consequence of these ratings, the report may be favourable to renewing the 

qualification at some centres and unfavourable at others. 

SENDS REQUEST RECEIVES REQUEST 

UPLOADS THE GLOBAL SELF-ASSESSED 
ACCREDITATION RENEWAL REPORT TO THE 

IT APPLICATION 
RECEIVES REPORT 

 

 
ANALYSES REPORT 

DRAWS UP A PROVISIONAL REPORT 

RECEIVES PROVISIONAL REPORT SENDS THE PROVISIONAL REPORT 

Sí 
OBSERVATIONS? ANALYSES OBSERVATIONS 

No 

DRAWS UP FINAL REPORT 
 
 

SENDS FINAL REPORT 

UNIVERSITY DEVA 

SITE VISIT CARRIED OUT 

 
RECEIPT OF FINAL REPORT 

 

TO THE COUNCIL OF UNIVERSITIES, 

THE MINISTRY OF EDUCATION AND 

THE AUTONOMOUS COMMUNITY 
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Joint or inter-university qualifications, which are unique degrees with a single 

official programme of studies, although taught at various universities on the basis of 

a collaboration agreement, should submit a single application for accreditation 

renewal. All degrees, even though taught jointly by various universities, should have 

a single administrator in charge, which will be the university responsible for 

submitting the initial verification statement, as well as the university responsible 

for managing the accreditation renewal (not the coordinating university, which in 

some cases may rotate periodically). The quality assurance system to be used as a 

benchmark will be the one pertaining to the university with administrative 

responsibility. 

 
 
 

5. COMMISSION OVERSEEING THE ACCREDITATION RENEWAL OF 
QUALIFICATIONS 

 
To carry out the Programme of Accreditation Renewal for University Bachelor’s 

and Master’s Degrees in Andalusia, DEVA relies on evaluators with a range of 

profiles who comprise the commissions in various areas of knowledge. The 

composition, recruitment, appointment and functions of the commissions are 

subject to the provisions of the DEVA documents “Selection and appointment of 

evaluators” and "Evaluation programmes: Procedures and functions". 

6. CRITERIA  
 

The renewal of accreditation for a university qualification involves affirmation 

that the implementation of the Programme of Studies has taken place in 

accordance with the verified statement and that the students have satisfactorily 

completed their training, acquiring the competences set out. Renewal of the 

qualification’s accreditation will be based on the following criteria: 

 

I. PUBLIC INFORMATION AVAILABLE. 

II. QUALITY ASSURANCE SYSTEM. 

III. DESIGN, ORGANISATION AND DEVELOPMENT OF THE 

EDUCATIONAL PROGRAMME. 

IV. TEACHING STAFF. 

V. INFRASTRUCTURE, SERVICES AND PROVISION OF RESOURCES. 

VI. LEARNING OUTCOMES. 

VII. SATISFACTION AND PERFORMANCE INDICATORS. 
 

The criteria for accreditation renewal maintain a progressive consistency with 

the earlier phases in the life cycles of the degrees. Accreditation renewal is not a 

procedure that is divorced from or independent of the verification and monitoring 

criteria, but rather an instrument of synthesis that integrates all the previous 
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initiatives paving the way to quality control and improvement of the university’s 

educational offering. 

 
The initial accreditation or verification is used to check that the qualification 

meets the regulatory standards and that its design (profile of competences and 

curricular structure) are up to date in terms of the requirements of the discipline 

and match the educational level of a bachelor’s/master’s degree. Checks are also 

made into whether the qualification has a Quality Assurance System that enables 

information to be obtained about the course of its implementation and that focuses 

on continuous improvement. The criteria established in the verification are those 

that will be applied in the subsequent revisions over the course of the monitoring 

and the accreditation renewal. These criteria are set out in the "Guide to the 

Verification of official university qualifications" published on the DEVA website. 

 

 
Over the years of implementation, the qualification shall carry out monitoring 

of the fulfilment of the project contained in the verified programme of studies, 

confirming that the teaching has taken place in accordance with the contents of the 

programme of studies, as stated in the RUCT, together with the modifications 

approved by the Council of Universities; the public availability of information that is 

pertinent and relevant to the various stakeholders in the university system and 

society at large shall be confirmed, potential shortcomings in the effective delivery 

of teaching shall be identified and any remedial action shall be analysed. 

 
The monitoring will culminate with the renewal of accreditation, six to eight 

years having elapsed in the case of bachelor’s degrees, depending on the number of 

credits, four years for master’s and six years for doctoral programmes. This process 

will enable oversight of the effective execution of the education and the public to 

be kept informed of its quality. 

 

This guide incorporates the guidelines and criteria agreed by REACU2. Set out 

below are the various dimensions, structured in terms of the criteria and evidence 

that will be assessed in the accreditation renewal process. The evidence, which is 

divided into indispensible and advisable, is linked to the dimensions and criteria in 

question, in order to ensure that the university and the commission have access to 

each during the evaluation process. 

 
1. PUBLIC INFORMATION AVAILABLE 

 
 
 
 
 

2 Evaluation criteria and guidelines for the accreditation of official qualifications of Bachelor’s, Master’s and 

Doctoral Degrees (REACU 8-9 May 2014). 
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Criterion 1: The qualification provides ample and relevant public information to 

students (both in terms of choosing studies and following the teaching-learning 

process) and to society. 

 
1.1 The qualification publishes complete and up-to-date information on the 

characteristics of the programme, its operational development and the results 

obtained, taking all stakeholders into account. 

 
Aspects to be rated by the 
commission: 

Exceeded Attained Attained in 
part 

Not 
attained 

Information about the educational 
programme, its development and the 
results obtained are accessible for all 
stakeholders. 
The information that appears in the 
list of indispensible evidence should be 
publicly available on the educational 
programme’s website. (C.1.1) 

    

 

Standard for passing the criterion: To pass this criterion it shall be necessary to 

show ample evidence that the institution possess mechanisms to adequately 

communicate the characteristics of the programme and the processes that ensure 

its quality to all the stakeholders. 

 

Indispensible evidence: 

- Information about the procedure for updating the qualification’s publicly-available 
information.  

- Website of the qualification. In the event that the qualification is taught at more 

than one centre or university, the qualification should have a single access point. 

 
The information that must be available on official qualifications’ websites is set out 

below. 

 

ENQA 2015: 1.8. Public information. Institutions should publish information about 

their activities, including programmes, which is clear, accurate, objective, up-to-

date and readily accessible. 

Information about the Qualification  

1. Verified statement. 
2. Self-assessed monitoring report for the qualification. 
3. DEVA monitoring report. 
4. Self-assessed accreditation renewal report for the qualification. 
5. Procedure for issuing the European supplement for the qualification. 

 
The qualification’s identifying details  

6. Official name of the qualification. 
7. Branch of knowledge. 
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8. Publication date of the qualification in the BOE state gazette (inscription in the 
RUCT). 

9. Qualification’s programme of studies as published in the BOE. 
10. Centre responsible for the qualification. 
11. Centres at which the qualification is offered. 
12. Joint qualification. Existence of collaboration agreement. 
13. First academic year in which the qualification was implemented. 
14. Duration of the educational programme (credits/years). 
15. Teaching mode (in-person, semi in-person, virtual, distance learning). 
16. Languages used to teach the qualification. 
17. Permanence regulations. 
18. Academic outcomes compared to other courses. 
19. Professional outcomes. 
20. If applicable, regulated profession the qualification gives access to. 

 

Implementation calendar for the qualification  
 

21. Implementation schedule. State the year/academic year of implementation. 
22. Adaptation procedure for students transferring from earlier courses, only in 

the case that the qualification arises from the transformation of another 
qualification under the new legislation. 

23. Criteria and specific procedure for a possible discontinuation of the 
qualification. 

 

Internal Quality Assurance System  
 

24. Specific information about employment rates. 
25. Information about the procedure for making suggestions and complaints. 

 

Access  
 

26. Information prior to matriculation, including information about places and 
pre-inscription and matriculation information, and, if applicable, information 
about special access conditions and tests. 

27. Recommended profile for new intake students. 
28. Information geared towards newly-enrolled students. 
29. Information about support and guidance for students once matriculated. 
30. Access requisites and admission criteria. 
31. Student details. 

-Places offered. 
-Places requested. 

-Total number of students matriculated. 
32. Regulations regarding the credit transfer and recognition system. 
33. BACHELOR’S. If applicable, information about adaptation courses for graduates. 
34. MASTER’S. If applicable, information about complementary training. 

 

Competences  
 

35. Account of the qualification’s competences. 
 

Planning of teaching  
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36. General structure of the Programme of Studies. 
- Majors/Specialities. 
- Names of modules and topics. 
- Number of credits. 
- Compulsory and optional credits. 
- External practice. 
- End of degree project. 

37. Information that each of the subjects should give.  
List of subjects: 
- Name of the subject. 
- Type of subject (basic, compulsory, optional). 
- ECTS credits. 
- Competences. 
- Contents. 
- Educational activities, teaching methodologies. 
- Assessment systems. 
- Teaching staff. 
- Teaching guides. 
- Timetables-classrooms-exams. 

38. External internships. Only if the qualification has compulsory external 
internships. 

- Agreements or companies where the internships are carried out. 

- Regulations. 
39. End-of-degree dissertation. 
40. Horizontal and vertical teaching coordination. 
41. Specific information about mobility programmes, only in the case of 

qualifications that include mobility programmes in their statements. 

- Agreements covering a university’s own and exchange students. 

- Regulations. 
42. Earmarked material resources available. 

 

Results of the qualification  
 

43. Graduation rate. 
44. Drop-out rate. 
45. Efficiency rate. 
46. Performance rate. 
47. Success rate. 
48. New intake students in the qualification. 
49. Average mark of intake. 
50. Average duration of studies. 
51. Student satisfaction with studies. 
52. If applicable, employment rate among graduates. 
53. If applicable, students’ international mobility. 
54. If applicable, % or number of incoming mobility students. 
55. If applicable, % or number of outgoing mobility students. 
56. If applicable, offer of external internship places. 
57. If applicable, level of satisfaction with external internships. 
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2. QUALITY ASSURANCE SYSTEM 

 

 

Criterion 2: The qualification possesses a specific and implemented QAS with 

the mechanisms needed to obtain information about the ongoing 

implementation of the qualification that is geared towards continuous 

improvement. 

 
2.1 The qualification’s QAS is implemented, is reviewed periodically and 

enhancement initiatives are carried out to optimise it, if applicable. 

2.2. The qualification has an updated Improvement Plan based on the analysis 

and review of the results of the indicators and carried out through the QAS. 

2.3. Recommendations contained in various external reports and enhancement 

proposals stemming from the monitoring process have been effectively 

incorporated into the planning and development of the qualification. 

 
Aspects to be rated by the 
commission: 

Exceeded Attained Attained in 
part 

Not 
attained 

The deployment and 
implementation of the QAS and 

any modifications are appropriate 
(C.2.1) 

    

The qualification has a 
periodically reviewed and updated 

Improvement Plan, which includes 

specific initiatives stemming from 
analysis and review of the results. 

(C.2.2) 

    

The qualification has set in train 

initiatives for implementing the 

recommendations of the 

verification report, in the 

modification reports and/or in  

    

ENQA 2015: 1.1 Policy for quality assurance. Institutions should have a policy for 

quality assurance that is made public and is part of their strategic management. 

Internal stakeholders should develop and implement this policy through appropriate 

structures and processes, while involving external stakeholders. 

1.7. Information management. Institutions should ensure that they collect, analyse 

and use relevant information for the effective management of their programmes 

and other activities. 
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the improvement proposals 

stemming from the 

monitoring process. (C.2.3.) 

    

NB: How the QAS contributes to the improvement of the qualification will be evaluated. 

 
Indispensible evidence: 

1. QAS tools for the collection of information, results of the qualification and 

satisfaction. 

2. Information regarding the review of the QAS. 

3. Improvement Plan. 

4. Record of the qualification’s Improvement Plan. 

 
Indispensible processes for the QAS, published on the website: 

 

Advisable evidence: 

5. It is recommended that the system has its own documentation platform. 

6. External certification. Those universities whose centres possess certification 

from external evaluation programmes, such as ISO, AUDIT, EFQM certification, 

etc., may include such certification as evidence in the evaluation of their 

qualifications, as an additional demonstration of excellence. 

 

Standard for passing the criterion: To pass this criterion it shall be 

necessary to show sufficient evidence that the institution possesses a 

formally-established and implemented quality assurance system that 

effectively ensures continuous improvement. 

 

 
3. DESIGN, ORGANISATION AND DEVELOPMENT OF THE EDUCATIONAL 
PROGRAMME 

 Procedure for assessing and improving teaching quality. 

 Procedures for the assessment and improvement of teaching staff. 

 Procedure for ensuring the quality of external internships. 

 Procedure for ensuring the quality of mobility programmes. 

 Procedures for analysing the employment rate among graduates and satisfaction 

with the education received among alumni. 

 Procedure for analysing satisfaction among the various stakeholders involved 

(students, academic and administrative and service staff and external agents) and 
attention to suggestions and complaints and, if applicable, their impact on the 

review and improvement of the qualification. 

 Procedure for analysing attention to suggestions and complaints. 

 Others: People responsible for the quality assurance system of the programme of 
studies and specific criteria in the event of the qualification being discontinued. 
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Criterion 3: The design of the qualification (profile of competences and 

curricular structure) is updated in accordance with the requirements of the 

discipline and befits the educational levels of bachelor’s/master’s degrees. 

 
3.1 The design of the qualification is up to date and periodically 

reviewed, incorporating, if applicable, improvement initiatives. 

 
Aspects to be rated by the 
commission: 

Exceeded Attained Attained in 
part 

Not 
attained 

The verified statement for the 

qualification has a design that has 

been updated after the revisions/ 

modifications and possible 

improvement initiatives put in 

place (C.3.1). 

    

The qualification’s administrative 

management processes operate 

appropriately and aid the 

development of the educational 

programme (C.3.1.): 

- recognition of credits, 

- management of mobility, 

- management of external 

internships, 

- management of end-of-degree 
dissertations, 

- if applicable, adaptation course 

    

ENQA 2015: 1.2 Design and approval of programmes. Institutions should have 

processes for the design and approval of their programmes. The programmes should 

be designed so that they meet the objectives set for them, including the intended 

learning outcomes. The qualification resulting from a programme should be clearly 

specified and communicated, and refer to the correct level of the national 

qualifications framework for higher education and, consequently, to the Framework 

for Qualifications of the European Higher Education Area. 

1.4 Student admission, progression, recognition and certification. Institutions should 

consistently apply pre-defined and published regulations covering all phases of the 

student “life cycle”, e.g. student admission, progression, recognition and 

certification. 
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or complementary training.     

 

Indispensible evidence: 

7. Website of the qualification. 

8. Verified statement. 

9. Verification report 

10. Monitoring reports. 

11. If applicable, modification reports. 

12. Information about the management and implementation of the procedure for 

the recognition of credits. 

13. Information about the management and implementation of the procedure for 

ensuring the quality of mobility programmes. 

14. Information about the management and implementation of the procedure for 

ensuring the quality of external internships. 

15. Information about the management of end-of-degree dissertations. 

16. If applicable, information about the management of adaptation courses or 

complementary training. 

 
Standard for passing the criterion: To pass this criterion it shall be 

necessary to show sufficient evidence that the educational programme is up 

to date and has been implemented in accordance with the conditions set out 

in the verified statement. 

 

 
4. TEACHING STAFF 

 
 

 

Criterion 4: The teaching staff envisaged for delivering the programme of 

studies is sufficient and appropriately qualified to ensure the students’ 

acquisition of the competences. 

 
4.1 The academic personnel involved in the qualification are sufficient and 

their degree of commitment, qualification and experience (teaching and 

research) have been appropriate for carrying out the proposed programme of 

studies relative to the number of students. 

4.2 The university implements activities for developing and improving teaching 

quality and teacher coordination initiatives. 

ENQA 2015: 1.5 Teaching staff. Institutions should assure themselves of the 

competence of their teachers. They should apply fair and transparent 

processes for the recruitment and development of their staff. 
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Aspects  
the commission: 

to be  rated by Exceeded Attained Attained in 
part 

Not 
attained 

Aspects  

the commission: 
to be  rated by     

The teaching staff has not been 

subjected to major changes, 
maintaining the teachers initially 

envisaged in the verification 
statement. And, if applicable, the 

changes made to the teaching staff 

have helped to improve their profile 
and they are in accordance with the 

characteristics of the educational 
programme: academic categories, 

areas of knowledge, teaching 
experience, research experience, 

professional experience and 

commitment to the qualification 

(C.4.1). 

    

Availability, as far as students are 

concerned, of the teaching staff’s 
selection criteria for assignation as 

directors of their end-of-degree 
dissertations (C.4.1). 

    

If applicable, the profile of the 
teaching staff supervising external 

internships and its functions (C.4.1). 

    

Mechanisms exist that ensure the 

coordination of teaching (C.4.2). 
    

 

Indispensible evidence: 

17. Information on the profile and global distribution of the staff that teach the 

qualification. 

18. If applicable, initiatives and results regarding an increase or decrease in 

teaching staff, taking their qualifications into account. This information should 

be justified by the number of matriculated students. 

19. Students’ satisfaction with the teaching activity of academic staff. 

20. Document on the selection criteria of teachers and the assignment of end-of-

degree dissertations. 

21. Information on the profile of teaching staff who supervise end-of-degree dissertations. 
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22. Students’ satisfaction with the procedure used for choosing and carrying out the 

end-of-degree dissertations. 

23. If applicable, information on the profile of teaching staff who supervise external 

internships. 

24. If applicable, information about the management of external internships. 

25. If applicable, students’ satisfaction with external internships. 

26. Information about horizontal and vertical academic coordination. 

 
Advisable evidence: 

27. Teacher training and innovation plan. 

28. Document setting out the human resources policy. 

 
Standard for passing the criterion: To pass this criterion it shall be 

necessary to show evidence that the academic staff who teach the 

qualification are sufficient and appropriate, in accordance with the 

characteristics of the qualification and the number of students. 

 
5. INFRASTRUCTURE, SERVICES AND PROVISION OF RESOURCES. 

 
 

 

Criterion 5: The infrastructure, resources and services for the normal 

functioning of the qualification, as well as the guidance and information 

services, are appropriate to the qualification’s characteristics. 

 
5.1 The qualification possesses the infrastructure and resources needed, 

bearing in mind group sizes, the discharging of educational activities and the 

teaching-learning methodologies. 

5.2 The qualification possesses the services needed to be able to ensure 

students’ academic and professional orientation. 

 
Aspects to be rated by the 
commission: 

Exceeded Attained Attained in 
part 

Not 
attained 

The infrastructure and 
resources available are 

appropriate to the 
characteristics of the 

qualification. The changes 

implemented in terms of 
infrastructure, services and the 

    

ENQA 2015: 1.6 Learning resources and student support. Institutions should 

have appropriate funding for learning and teaching activities and ensure that 

adequate and readily accessible resources and student support are provided. 



 
 

Dirección de Evaluación y Acreditación 

Page 19  of 39 

 

 

 
 

 
provision of resources have 
improved the conditions in 

which the qualification is 

taught (C.5.1) 

    

The students have academic 

and professional orientation 
services suitable to the 

characteristics of the 
qualification and the 

information initiatives are 
appropriate (C.5.2) 

    

 

Indispensible evidence: 

29. Facilities visit conducted by the external panel representing the DEVA 

accreditation renewal commission. 

30. Students’ satisfaction with the infrastructure, resources and services of the 
qualification. 

31. Documentation associated with the QAS process covering students’ academic 

and professional orientation. 

32. Students’ satisfaction with the academic and professional orientation. 

 
Standard for passing the criterion: To pass this criterion it shall be 

necessary to show sufficient evidence that the support personnel, the 

material resources and the services at the disposal of the qualification are 

appropriate to the nature and mode of the qualification, the number of 

students matriculated and the competences acquired by the students. 

 
6. LEARNING OUTCOMES 

 

 

Criterion 6: The educational and assessment activities are consistent with the 

educational profile of the qualification and the competences of the degree. 

 
Learning outcomes: 

6.1. The educational activities, the methodology and systems of assessment 

are pertinent and appropriate for certifying the range of learning contained 

in the educational profile. 

6.2. The assessment systems allow a reliable certification of the students’ 

acquisition of the competences. 

ENQA 2015. 1.3 Student-centred learning, teaching and assessment. 

Institutions should ensure that the programmes are delivered in a way 

that encourages students to take an active role in creating the learning 

process, and that the assessment of students reflects this approach. 
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Aspects to be rated by the 
commission: 

Exceeded Attained Attained in 
part 

Not 
attained 

The training activities, the 

methodology and systems of 
assessment are geared towards 

attainment of the competences and 

goals of the qualification. (C.6.1) 

    

Attainment level of the 

competences listed in the award. 
(C.6.2) 

    

 

Indispensible evidence: 

33. Website of the qualification. 

34. Teaching guides. 

35. Information about the educational activities, by subject. 

36. Information about the assessment systems, by subject. Evaluate whether the 

assessment systems are appropriate to the type, methodology and scheduling of 

each of the subjects. 

37. Information about the overall marks of the qualification and by subjects. 
 
 

 Fail Pass Merit Distinction First class honours 

Subject 1      

Subject 2      

Subject 3      

OVERALL % % % % % 

 

38. Information about the results of the teaching quality assessment and 

improvement procedure, including indicators and an account of how they have 

evolved over time. 

39. End-of-degree/master’s projects. A sample of such work, representative of all 

possible grades, should be provided. 

40. If applicable, the relationship between the internship places offered and the 

number of students requesting external practice. Availability of agreements. If 

applicable, provide information about complementary insurance. 

41. Students’ satisfaction with the educational programme. 

42. Improvement plan for the qualification. 
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Standard for passing the criterion: To pass this criterion it shall be 

necessary to show sufficient evidence that: the results of learning acquired 

by the graduates are consistent with the graduate profile and match the 

MECES level of the award. 

 

 
7. SATISFACTION INDICATORS AND PERFORMANCE 

 

Criterion 7: The satisfaction and performance indicators, as well as 

information about employment rates, provide useful information for 

decision-taking and improving the educational programme. 

 
Satisfaction indicators 

7.1 The qualification has developed a process for determining the degree of 

satisfaction among people involved in its development; teachers, students, 

administrative and support staff, alumni and employers. 

7.2 Students are satisfied with the teaching performance of academic staff. 

7.3 If applicable, students are satisfied with external internships. 

7.4 If applicable, students are satisfied with mobility programmes. 

7.5 Students are satisfied with the information services and academic and 

professional orientation resources related to the award, as well as with the 

infrastructure, services and resources of the qualification. 

 
Performance indicators: 

7.6 The qualification has a nucleus of indicators, their evolution is 

analysed and they are taken into account when taking decisions. Within 

this section the results of quantitative indicators are assessed as well as 

the use made of such results in taking decisions. 

 
Employment rate: 

7.7 The award has equipped students with competences that have 

enhanced their employability. The degree should provide information about 

satisfaction with the quality of the education received and the results of  

ENQA  2015. 1.9. On-going monitoring and periodic review of programmes. 

Institutions should monitor and periodically review their programmes to 

ensure that they achieve the objectives set for them and respond to the 

needs of students and society. These reviews should lead to continuous 

improvement of the programme. Any action planned or taken as a result 

should be communicated to all those concerned. 
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studies of employment to determine the rate of employment and the 

appropriateness of the jobs alumni are engaged in. 

 
Sustainability: 

7.8 The sustainability of the degree is analysed, taking into account the 

educational profile of the award and the resources available. 

 
Aspects to be rated by the 
commission: 

Exceeded Attained Attained in 
part 

Not 
attained 

The opinion of students, 

teaching staff, administrative 

and service staff, alumni and 
employees in terms of 

satisfaction with the 
educational programme is 

taken into account in its 
improvement. (C.7.1) 

    

The results of satisfaction 
surveys concerning the 

teaching performance of 
academic staff are appropriate. 

(C.7.2) 

    

If applicable, the students are 

satisfied with the external 

practice. (C.7.3). 

    

If applicable, the students are 
satisfied with the mobility 
programmes. (C.7.4). 

    

The students are satisfied with 
the academic and professional 

orientation services linked to 

the degree. (C.7.5) 

 

    

The students are satisfied with 
the infrastructure, the services 

and the resources of the 
qualification. (C.7.5) 

    

The evaluation of the way 

academic indicators have 

evolved over time is 
appropriate to the type of 

students and the 
characteristics of the 

educational programme. (C.7.6) 

    

The evaluation of employment 
rate indicators and the 

appropriateness of alumni 
employment in the context of 

    



 
 

Dirección de Evaluación y Acreditación 

Páge 23  of 39 

 

 

 
 

 
the studies in question is 
appropriate. (C.7.7) 

    

The sustainability of the degree 

is analysed taking into account 
the educational profile of the 

award and the resources 
available. (C.7.8) 

    

 

Indispensible indicators: 

43. Satisfaction among stakeholders: students, teaching staff, management and 

administrative staff for the degree, employers, alumni, etc. The size of the 

sample and the number of completed surveys (n) should be included. 

44. Students’ satisfaction with the teaching performance of academic staff. 

45. If applicable, students’ satisfaction with external internships. 

46. If applicable, students’ satisfaction with mobility programmes. 

47. Students’ satisfaction with the information services and the academic and 

professional orientation services linked to the degree. 

48. Students’ satisfaction with the infrastructure, the services and the resources of 

the degree. 

49. Evolution of the demand indicators: 

o Supply-demand relationship in new intake places. 

o Newly-enrolled students by academic year. 

o Number of graduates by academic year. 

50. Evolution of the academic result indicators: 

o Performance rate. 

o Drop-out rate. 

o Graduation rate. 

o Efficiency rate. 

51. The indicators the degree includes in its QAS that are already used in 

monitoring. 

52. Indicators concerning employment rates and the appropriateness of alumni 

employment. 

53. Report on the sustainability of the degree taking into account the educational 

profile of the qualification and the resources available. 

 

 
Standard for passing the criterion: To pass this criterion it shall be 

necessary to show sufficient evidence of satisfaction indicators that attain 

optimal values from the perspective of the various people directly or 

indirectly involved in the educational programme; and in all cases to show 

that such results are harnessed in decision-making. 
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Levels 

Each of the accreditation criteria and guidelines will be evaluated in 

accordance with these four levels, depending on the attainment of 

corresponding standards: 

 
A. Exceeded. The standard pertaining to the criterion is thoroughly achieved and 

moreover it exceeds the basic requirements. There is ample evidence that the 

achievements in this criterion significantly exceed the requirements of the 

standard. The university stands out notably in the evaluation of this criterion. 

B. Attained. The standard pertaining to the criterion is fully attained in a notable 

way. There is ample evidence that the university notably fulfils the criterion 

being evaluated. There is however still some way to go before the attainment 

of the criterion can be classified as excellent. 

C. Attained in part. The standard is achieved to a minimum level but particular 

aspects in need of improvement are identified. There is ample evidence that 

the university achieves a minimum attainment level in the criterion in question. 

The university meets the criterion at minimal levels of sufficiency and in a 

restricted way, since some aspects are capable of substantial improvement. 

Such aspects will trigger a compulsory improvement plan, which will be 

documented in the monitoring of the following and subsequent academic years. 

During the process for making observations the universities will have the 

opportunity to design specific initiatives aimed at the improvement of those 

criteria that have obtained this rating, enabling the evaluating commission to 

accept the viability of such improvements in its report and upgrade this 

criterion. 

D. Not attained. The criterion does not satisfy the minimum level required to 

attain the standard in question. There is ample evidence of a low level of 

achievement when the criterion is assessed by the commission. The changes 

needed to attain a desirable minimum are substantial and require a major 

effort involving strategic initiatives that enable such shortcomings to be 

remedied. 

 
A “not applicable” option will be included in those areas where evaluation does 

not arise due to the characteristics of the degree being assessed. 

 
Requisites for passing the criteria 

Taking into consideration the rating assigned to each criterion, the result of the 

accreditation renewal report will be worded in terms that are favourable or 

unfavourable to the renewal of accreditation. 
 

3 Evaluation criteria and guidelines for the accreditation of official qualifications of Bachelor’s, Master’s and 

Doctoral Degrees (REACU 8-9 May 2014).

7.  EVALUATION OF THE CRITERIA3 
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For the purposes of this procedure, grounds for an unfavourable 

accreditation renewal report will be deemed to be: 

• Shortcomings that, being in need of remedy, have not been corrected, 

despite having been repeatedly pointed out by the agency concerned. 

 The non-fulfilment of clear commitments and goals adopted in the 

verified statement or in its subsequent modifications in the areas of 

academic staff, support services and infrastructure. 

 
Under no circumstances will accreditation be granted if the “not 

attained” rating is obtained for any of the following criteria: 

 

Table. Relationship between the denomination of REACU and DEVA criteria 

 
Aspects rated as “attained in part” in the provisional report that cannot 

be resolved in the observations process will trigger the presentation of an 

improvement plan in the observations process with specific initiatives 

designed to improve the criteria that have received such a rating, so that in 

the final report the evaluating panel can accept the viability of the 

improvements. These initiatives will be scrutinised and their implementation 

confirmed over the course of monitoring in the following academic year. 

 

8. DOCUMENTATION  
 

A range of documentary evidence will be taken into account in the 

procedure used for the renewal of accreditation. 

 
1. The latest version of the statement for the degree, which must be up to 

date and include the modifications carried out. This statement provides 

evidence relating to the design and project of the degree. 

2. Verification report for the degree and if applicable the modification reports. 

3. Annual self-assessed monitoring reports for the degree; these reports will 

enable the manner of its implementation to be evaluated. 

4. Monitoring reports produced by the DEVA-AAC. 

5. Self-assessed accreditation renewal report for the degree. The self-

assessed report should contain the hyperlinks to all the indispensible 

evidence. In the event that the evidence supplied is not public and is stored 

on a document application/management system, the report should include 

the access passwords. 

Criterion 4. Academic staff 

Criterion 5. Support staff, material 

resources and services 

Criterion 6. Learning outcomes 

 

Criterion 4. Teaching staff. 

Criterion 5. Infrastructure, services and 

provision of resources. 

Criterion 6. Learning outcomes 
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6. Report of the external evaluation visit for the degree. 

 
It will not be necessary to provide the documentation that has been previously 

submitted to DEVA or is among the documentation that it generates. 

 

 

9. GUIDELINES FOR PREPARING FOR THE EXTERNAL SITE VISIT    
 

Set out below are some observations and elements that the university will 

need to take into account to ensure that the visit runs smoothly: 

- The university shall inform DEVA of the contact person who will be in charge of 

coordination during the preparation process for the visit and during the visit itself. 
 

- The university should send DEVA the exact address where the hearings will take 

place and the list of people who will be attending the various hearings. 
 

- The university should liaise with DEVA to manage the visiting panels’ working 

meals. Such meals will preferably take place on the university’s own premises or if 

applicable at venues very near the locations of the working sessions. The visiting 

panels will not require institutional accompaniment at meals or during the visit. 
 

- The visiting panel of experts should be provided with a room in which they can 

conduct the planned interviews, as well as internal meetings among panel 

members. For organisational reasons the visiting panel should undertake their work 

in the same room, avoiding relocation except when visiting the facilities. 
 

- The university shall select people from the various groups, and none shall attend 

more than one hearing, although they may belong to distinct groups. For example if 

a person in charge of a degree attends a “heads of degree” meeting, that person 

should not attend the “teaching staff” hearing. 
 

- A maximum of approximately 10 people is recommended to ensure that the 

hearings are manageable. 
 

- Selection criteria: 
 

 Institutional representatives: Members of the university’s executive team 
involved in the management of its official degrees, (vice-rectors in charge of 
bachelor’s degrees, master’s, quality…). 

 
 Representatives of the degree: Members of the centre’s management team 

and coordinators of the degrees involved.   The people chosen may not 
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coincide with those selected for the teaching panel or the university’s institutional 
representatives. 

 

 Teaching staff: Lecturers involved in teaching the various courses, representatives 
of the departments with the greatest teaching load in the degree, coordinators of 

subjects, external practice, mobility… 

 

 Students: Students from each year group or, as the case may be, students who put 
themselves forward voluntarily or were chosen at random. Students who have 

undertaken practical subjects, have participated in mobility programmes, are 
involved in their end-of-degree dissertations… 

 

 Administrative and support staff: Administrative and support staff of the centre, of 
the departments involved in the degree and complementary services (laboratory 
technicians, library, IT support, academic management, etc.). 

 

 Graduates: It is suggested that the attendance of graduates who work or have 
worked in companies or other organisations not directly linked to the university, or 
unemployed graduates or graduates who took part in international mobility or 
external practice programmes is ensured. 

 

 Employers: The participation of representatives from companies and professional 
institutes related to the degrees is suggested. 

 

Facilities visit: Select the facilities that are specific to the degree, focusing the visit on 

those facilities and available resources aimed at conducting experimental work. 

 
Public hearing: May be attended by those people who, while not summoned to attend any of 

the hearings, wish to be interviewed by the visiting panel. The “public hearing” is an 

opportunity to lend transparency to the proceedings, and should be especially widely 

publicised, although attendance at this hearing should not be pre-planned: attendance 

should be spontaneous among those people who do not feel they have participated in the 

process. The role of the visiting panel at this hearing is to listen to the attendees, rather 

than to have pre-planned questions as in the case of the other hearings. 

 
Oral report of the visit: The oral report of the visit is a summary of the evidence presented 

during the visit but it does not determine the direction of the provisional accreditation 

renewal report, which will need to be approved by the commission. Representatives of the 

institution and degree may attend, although the session will be open to anyone with a clear 

interest. 

 
In the event that the degree is taught at more than one centre or university, representatives 

from all the centres/universities should be in attendance during the hearings. At the 

hearings for institutional representatives, heads of the degree, teaching staff, students, 

administrative and support staff, and graduates, representatives of all the centres/ 



 
 

Dirección de Evaluación y Acreditación 

Páge 28  of 39 

 

 

 
 
 

universities where the degree is taught should be present. In the event that one of 

the centres/universities is located a long way from the venue of the hearings, a 

virtual visit should be arranged to supplement the visit to the qualification’s 

facilities, where special attention will be paid to the space and resources that may 

be necessary for practical activities. 

 

 

OVERALL SELF-ASSESSED ACCREDITATION RENEWAL REPORT 
 

(Maximum recommended length 20-25 pages) 

Identifying details of the qualification 

UNIVERSITY: 
Ministerial ID   

Official name of the degree  

Academic year of implementation  

Website of the degree  

Accreditation renewal convocation  

Centre or centres at which it is taught; in the 

event of being a joint qualification, specify the 

universities where it is taught. 

 

 
 

I. PUBLIC INFORMATION AVAILABLE  

 

 

Analysis 

- Website dissemination and other awareness-raising initiatives for the degree. 
- Mechanism for updating the information relating to: calendars, teaching 

guides, teaching organisation, training activities, external internships, 
timetables, list of internship centres… 

Strengths and achievements 

Weaknesses and improvement decisions taken 

 
Evidence 

- Each section should include a link to the indispensible evidence. If the evidence 

provided is not public and is stored on a document application/management system, 

10. STRUCTURE OF THE SELF-ASSESSED ACCREDITATION RENEWAL 

REPORT FOR QUALIFICATIONS 

Criterion 1: The qualification provides sufficient and relevant public 

information to students and to society at large. 
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Analysis 

Strengths and achievements 

 
Weaknesses and improvement decisions taken 

Evidence 

  
 
 

 

- Each section should include a link to the indispensible evidence. If the evidence provided is 

not public and is stored on a document application/management system, the self-assessed 

report should contain the access passwords. 

the self-assessed report should contain the access passwords. 

II. INFORMATION RELATING TO THE APPLICATION OF THE 

INTERNAL QUALITY ASSURANCE SYSTEM AND ITS CONTRIBUTION 

TO THE DEGREE 

Criterion 2: The qualification possesses a specific quality assurance system (QAS) 

operating with the mechanisms needed to obtain information about the 

development of the qualification’s implementation and geared towards on-going 

improvement. 

- Brief outline of the significant aspects, decisions and changes in the application of the QAS. 
- Degree of compliance in the deployment and implementation of the procedures 

included in the verification statement. 
- Contribution and utility of the QAS information to improving the qualification. 
- Assessment of the operating dynamic of the internal quality assurance commission and 

significant changes. 
- Availability of a document-management system or internal platform: assessment of its 

use and applicability. 

- The degree has an explicit improvement plan, monitoring of which enables the 
appropriate development of the degree to be confirmed. 

- Modifications for the improvement of the degree arise from the analysis and reviews 
carried out, based on the QAS procedures. 

- Assessment of fulfilment of the initiatives to carry out the recommendations set out in 
the verification report, in the modification reports and/or in the improvement 

proposals stemming from the monitoring process. 

III. DESIGN, ORGANISATION AND DEVELOPMENT OF THE 

EDUCATIONAL PROGRAMME 

Criterion 3: The design of the qualification (profile of competences and 

curricular structure) is updated in accordance with the requirements of the 

discipline and befits the educational levels of bachelor’s/master’s degrees. 
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Analysis 

Strengths and achievements 

 
 Weaknesses and improvement decisions taken 

Evidence 

  
 
 

IV. TEACHING STAFF  
 

 

Analysis 

 
Strengths and achievements 

 
 Weaknesses and improvement decisions taken 

- Each section should include a link to the indispensible evidence. If the evidence provided 

is not public and is stored on a document application/management system, the self-assessed 

report should contain the access passwords. 

- Brief outline of the main changes and modifications made in relation to the verification 

statement and response to the recommendations received. 

- Advances in regulatory development, planning instruments. 

- Processes of administrative management of the degree; recognition of credits, mobility 

management, management of external practice, adaptation courses and complementary training. 

Criterion 4: The teaching staff envisaged for delivering the teaching in the 

programme of studies is sufficient and appropriately qualified to ensure the 

students’ acquisition of the competences. 

The teaching staff planned on an annual basis to undertake the activities in the programme 

of studies is appropriate to ensure the students’ acquisition of the competences. An analysis 

should be carried out and provided on the following aspects: 

- Assessment of the changes made to the teaching staff relative to the data of the 
verification statement and whether these changes have contributed to the 
improvement of the profile of the academic staff teaching the degree. These changes 
should be compared to the number of student matriculated. 

- Availability of selection criteria for teaching staff and assignation of students for end-

of-degree dissertations. Profile of teaching staff overseeing such dissertations. 

- Assessment of the profile of teaching staff that supervise the external internships and 

their functions, if applicable. 

- Coordination criteria of the educational programme for the various subjects and 

modules. 
- Response to recommendations and suggestions regarding the teaching staff made in the 

verification, modification and monitoring reports. Initiatives carried out in relation to 
improving the teaching quality of the academic staff. 
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Evidence 

 
 

V. INFRASTRUCTURE, SERVICES AND PROVISION OF RESOURCES  
 

 

Analysis 

Strengths and achievements 

 
 Weaknesses and improvement decisions taken 

Evidence 

  
 
 

VI. LEARNING OUTCOMES  
 

 

Analysis 

- Each section should include a link to the indispensible evidence. If the evidence provided 

is not public and is stored on a document application/management system, the self-assessed 

report should contain the access passwords. 

- Each section should include a link to the indispensible evidence. If the evidence provided 

is not public and is stored on a document application/management system, the self-assessed 

report should contain the access passwords. 

Criterion 5: The infrastructure, resources and services as well as the 

orientation and information services needed for the normal functioning of the 

qualification are appropriate to the qualification’s characteristics. 

 

The infrastructure, services and provision of resources as well as the orientation and 

information services needed for the qualification to operate normally are appropriate to the 

characteristics of the degree. An analysis should be carried out and provided on the 

following aspects: 

- Assessment of the appropriateness of the infrastructure and resources available to the 
characteristics of the qualification. 

- Assessment of the appropriateness of the administrative and service personnel and of 
support staff, if applicable. 

- Assessment of the improvements and changes to the infrastructure, services and 
resources. 

- Appropriateness of the academic and professional guidance services available to the 
characteristics of the qualification. 

Criterion 6: The educational and assessment activities are consistent with the 

educational profile of the qualification and the competences of the award. 

Learning outcomes: 

- - Assessment of the extent to which educational activities, the methodology and 

evaluation systems are geared towards the attainment and the objectives of the 

qualification: degree of attainment of the competences listed in the award. 

- Assessment of the overall scores of the qualification and broken down by subject. 

- Assessment of end-of-degree dissertations. 
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 Strengths and achievements 

Weaknesses and improvement decisions taken 

 
 Evidence 

 
 

 

 
 

Analysis 

Strengths and achievements 

 

- Evaluation of external practice. 

- Each section should include a link to the indispensible evidence. If the evidence provided 

is not public and is stored on a document application/management system, the self-assessed 

report should contain the access passwords. 

VII. SATISFACTION AND PERFORMANCE INDICATORS OF THE 

EDUCATIONAL PROGRAMME 

Criterion 7: The satisfaction and performance indicators, as well as information 

about employment rates, provide useful information for decision-taking and 

improving the educational programme. 

Satisfaction indicators: 

- Assessment of satisfaction with the educational programme (students, teaching 

staff, administrative and service staff, degree managers, graduates and employers). 

- Assessment of the results of satisfaction surveys on the teaching performance of 

academic staff. 

- Assessment of the results of satisfaction surveys regarding external practice tutors 

and mobility programmes, if applicable. 

- Other satisfaction indicators.  

Performance indicators: 

- Table of access and matriculation indicators, performance, success, results and 

academic efficiency. Temporal evolution and assessment in accordance with 

students’ access profile and the characteristics of the educational programme. 

Employment rates: 

- Assessment of employment-rate indicators and the appropriateness of the jobs held 

by graduates. 

Sustainability: 

- Assessment of the sustainability of the degree bearing in mind the educational 

profile of the qualification and the resources available. An exhaustive evaluation 

should be carried out of the three key dimensions of the accreditation process: 

teaching staff, infrastructure and learning outcomes. 
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 Weaknesses and improvement decisions taken 

Evidence 

  
 
 

11.1 Guidelines for drawing up the self-assessed report 
 

All the evaluations contained in the self-assessed report should be reasoned and 

evidence-based. Reference should be made to all the criteria contained in the 

guide, highlighting positive and negative aspects and those in need of improvement. 

The evaluations and their justification should be founded on demonstrable data and 

evidence. Every section should be accompanied by the links that sustain the specific 

references. In the event that the evidence provided is not in the public domain and 

is stored on a document application/management system, the self-assessed report 

should contain the access passwords. 

 
Degrees are dynamic educational programmes, subject to change and 

modification over time, needing to be adapted after their initial design. Their 

implementation is an organic process that requires adjustment and changes. The 

accreditation renewal report endeavours to show how these measures have 

contributed to the excellence of the qualification, how they have fostered 

improvement in the results and enhanced the scores of the various results and 

satisfaction indicators. 

 
The renewal of accreditation is grouped into seven areas: 1. Public information 

available, 2. Internal quality assurance system, 3. Design, organisation and 

development of the educational programme, 4. Teaching staff, 5. Infrastructure, 

services and provision of resources,  6. Learning outcomes, 7. Satisfaction and 

performance indicators. 

 
The first three areas, 1, 2 and 3, have been exhaustively and systematically 

addressed in the self-assessed monitoring reports and have enabled the educational 

offering to be adjusted over the course of its development and implementation, 

providing an ample account of its evolution. Areas 4, 5 and 6 provide the main focus 

of attention in the process of accreditation renewal, and it is important to supply as 

much detail as possible in the information relating to the teaching staff, 

infrastructure, results and performance. Area 7, satisfaction indicators, should be 

used to provide and evaluate all results related to satisfaction surveys of the 

various stakeholders affected by the educational programme. 

- Each section should include a link to the indispensible evidence. If the evidence provided 

is not public and is stored on a document application/management system, the self-assessed 

report should contain the access passwords. 
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11. RECORD OF REVISIONS  
 

This guide incorporates all the improvements and suggestions made by 

the various agents involved in the DEVA accreditation renewal programme: 

universities, evaluators, visiting panels and the DEVA technical commission. 

 
The changes are set out below. 

Version Changes 

V1-06/03/14  

V2-16/12/14 o Elimination of references to the pilot programme. 

o General revision of the wording. 

o Adaptation of the self-assessed report model to the criteria. 

o Adjustment to the way the evaluation of the criteria is 
worded to match that of REACU (8 May 2014) and development 
of the categories; refining sufficient/merit/distinction as: 

 Levels A (excellent), B (attained), C (attained in part, 
with provisos) and D (not attained). 

 Pass requirements. 

o Guidelines for preparing for the visit on the part of the 

university. 

o Summary of evidence and indicators. 

o Revision of times in the example programme of visits. 

o Revision of the order of hearings in the programme of visits, 
interviewing students before teaching staff. 

o Inclusion of provisional and final report models. 

V3-30/05/16 o Revision of the standards and guidelines for quality assurance 
in higher education (ESG), approved at the Conference of 
Ministers held in Yerevan, 14 and 15 May 2015. 

o General revision of the wording. 

o Inclusion of evidence and clarification of the criteria. 

o Revision of the structure of the self-assessed accreditation 
renewal report for degrees. 

o Revision of the guidelines for preparing for the site visit on 
the part of the university. 

o Elimination of the summary of evidence. 

o Elimination  of the examples of report types. 
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2.1 Consideration of internal quality assurance 

 
Standard: 

External quality assurance should address the effectiveness of the internal 

quality assurance processes described in Part 1 of the ESG. 

 
Guidelines: 

Quality assurance in higher education is based on the institutions’ 

responsibility for the quality of their programmes and other provisions; 

therefore it is important that external quality assurance recognises and 

supports institutional responsibility for quality assurance. To ensure the link 

between internal and external quality assurance, external quality assurance 

includes consideration of the standards of Part 1. These may be addressed 

differently, depending on the type of external quality assurance. 

2.2 Designing methodologies fit for purpose 

Standard: 

External quality assurance should be defined and designed specifically to ensure  

its fitness to achieve the aims and objectives set for it, while taking into 

account relevant regulations. Stakeholders should be involved in its design 

and continuous improvement. 

 
Guidelines: 

In order to ensure effectiveness and objectivity it is vital for external quality 

assurance to have clear aims agreed by stakeholders. 

 
The aims, objectives and implementation of the processes will: 

 
- bear in mind the level of workload and cost that they will place on 

institutions; 

- take into account the need to support institutions to improve quality; 

- allow institutions to demonstrate this improvement; 

ANNEX I. ENQA STANDARDS AND GUIDELINES FOR QUALITY 

ASSURANCE IN THE EUROPEAN HIGHER EDUCATION AREA (ESG, 

2015). PART 2. STANDARDS AND GUIDELINES FOR EXTERNAL 

QUALITY ASSURANCE. 
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- result in clear information on the outcomes and the follow-up. 

 
The system for external quality assurance might operate in a more flexible 

way if institutions are able to demonstrate the effectiveness of their own 

internal quality assurance. 

2.3 Implementing processes 

Standard: 

External quality assurance processes should be reliable, useful, pre-defined, 

implemented consistently and published. They include: 

 
- a self-assessment or equivalent 

- an external assessment normally including a site visit 

- a report resulting from the external assessment 

- a consistent follow-up. 

 
Guidelines: 

External quality assurance carried out professionally, consistently and 

transparently ensures its acceptance and impact. 

 
Depending on the design of the external quality assurance system, the 

institution provides the basis for the external quality assurance through a 

self-assessment or collecting other material including supporting evidence. 

The written documentation is normally complemented by interviews with 

stakeholders during a site visit. The findings of the assessment are 

summarised in a report (cf. Standard 2.5) written by a group of external 

experts (cf. Standard  2.4). 

 
External quality assurance does not end with the report by experts. The 

report provides clear guidance for institutional action. Agencies have a 

consistent follow-up process for considering the action taken by the 

institution. The nature of the follow-up will depend on the design of the 

external quality assurance. 

 
2.4 Peer-review experts. 

 
Standard: 

External quality assurance should be carried out by groups of external 

experts that include (a) student member(s). 

 
Guidelines: 
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At the core of external quality assurance is the wide range of expertise 

provided by peer experts, who contribute to the work of the agency through 

input from various perspectives, including those of institutions, academics, 

students and employers/professional practitioners. 

In order to ensure the value and consistency of the work of the experts, 
they 

- are carefully selected; 

- have appropriate skills and are competent to perform their task; 

- are supported by appropriate training. 

 
The agency ensures the independence of the experts by implementing a non-

conflict-of-interest mechanism. 

 
The involvement of international experts in external quality assurance, for 

example as members of peer panels, is desirable as it adds a further 

dimension to the development and implementation of processes. 

2.5 Criteria for outcomes 

Standard: 

Any outcomes or judgements made as a result of external quality assurance 

should be based on explicit and published criteria that are applied 

consistently, irrespective of whether the process leads to a formal decision. 

 
Guidelines: 

External quality assurance and in particular its outcomes have a significant 

impact on institutions and programmes that are evaluated and judged. 

 
In the interests of equity and reliability, outcomes of external quality 

assurance are based on pre-defined and published criteria, which are 

interpreted consistently and are evidence-based. Depending on the external 

quality assurance system, outcomes may take different forms, for example, 

recommendations, judgements or formal decisions. 

2.6 Reporting 

Standard: 

Full reports by the experts should be published, which are clear and 

accessible to the academic community, external partners and other 

interested individuals. If the agency takes any formal decision based on the 

reports, the decision should be published together with the report. 

 
Guidelines: 
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The report by experts is the basis for the institution’s follow-up action of the 

external evaluation and provides information to society regarding the 

activities of an institution. In order for the report to be used as the basis for 

action to be taken, it needs to be clear and concise in its structure and 

language and to cover: 

- context description (to help locate the higher education institution in its 

specific context); 

- description of the individual procedure including the experts involved; 

- evidence, analysis and findings; 

- conclusions; 

- features of best practice, demonstrated by the institution; 

- recommendations for follow-up action.  

The preparation of a summary report may be useful. 

The factual accuracy of a report is improved if the institution is given the 

opportunity to point out errors of fact before the report is finalised. 

2.7 Complaints and appeals 

Standard: 

Complaints and appeals processes should be clearly defined as part of the 

design of external quality assurance processes and communicated to the 

institutions. 

 
Guidelines: 

In order to safeguard the rights of institutions and ensure fair decision-

making, external quality assurance is operated in an open and accountable 

way. Nevertheless, there may be misapprehensions or instances of 

dissatisfaction about the process or formal outcomes. 

 
Institutions need to have access to processes that allow them to raise issues 

of concern with the agency; the agencies need to handle such issues in a 

professional way by means of a clearly defined process that is consistently 

applied. 

 
A complaints procedure allows an institution to state its dissatisfaction about 

the conduct of the process or those carrying it out. 

 

In an appeals procedure, the institution questions the formal outcomes of the 

process, where it can demonstrate that the outcome is not based on sound 

evidence, that criteria have not been correctly applied or that the processes 

have not been systematically implemented.  


